? show files 



[File 2] INSPEC 1898-2008/May W3 

(c) 2008 Institution of Electrical Engineers. All rights reserved. 

[File 35] Dissertation Abs Online 1861-2008/Nov 
(c) 2008 ProQuest Info&Learning. All rights reserved. 

[File 65] Inside Conferences 1993-2008/Jun 18 
(c) 2008 BLDSC all rts. reserv. All rights reserved. 

[File 99] Wilson Appl. Sci & Tech Abs 1983-2008/Apr 
(c) 2008 The HW Wilson Co. All rights reserved. 

[File 256] TecInfoSource 82-2008/Jun 

(c) 2008 Info. Sources Inc. All rights reserved. 

[File 474] New York Times Abs 1969-2008/Jun 19 
(c) 2008 The New York Times. All rights reserved. 

[File 475] Wall Street Journal Abs 1973-2008/Jun 18 
(c) 2008 The New York Times. All rights reserved. 

[File 583] Gale Group Globalbase(TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group. All rights reserved. 

*File 583: This file is no longer updating as of 12-1 3-2002. 

[File 15] ABI/Inform(R) 1971-2008/Jun 19 

(c) 2008 ProQuest Info&Learning. All rights reserved. 

[File 16] Gale Group PROMT(R) 1990-2008/Jun 13 
(c) 2008 The Gale Group. All rights reserved. 

*File 16: Because of updating irregularities, the banner and the update (UD=) may vary. 

[File 148] Gale Group Trade & Industry DB 1976-2008/May 30 
(c)2008 The Gale Group. All rights reserved. 

*File 148: The CURRENT feature is not working in File 148. See HELP NEWS 14 8. 

[File 160] Gale Group PROMT(R) 1972-1989 
(c) 1999 The Gale Group. All rights reserved. 

[File 275] Gale Group Computer DB(TM) 1983-2008/Jun 1 1 
(c) 2008 The Gale Group. All rights reserved. 

[File 621] Gale Group New Prod.Annou.(R) 1985-2008/Jun 02 
(c) 2008 The Gale Group. All rights reserved. 

[File 9] Business & Industry(R) Jul/1994-2008/Jun 12 
(c) 2008 The Gale Group. All rights reserved. 

[File 20] Dialog Global Reporter 1997-2008/Jun 19 



(c) 2008 Dialog. All rights reserved. 

[File 610] Business Wire 1999-2008/Jun 19 
(c) 2008 Business Wire. All rights reserved. 

*File 610: File 610 now contains data from 3/99 forward. Archive data (1986-2/99) is available in 
File 810. 

[File 613] PRNewswire 1999-2008/Jun 19 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

*File 613: File 613 now contains data from 5/99 forward. Archive data (1987-4/99) is available in 
File 813. 

[File 24] CSA Life Sciences Abstracts 1966-2008/Mar 
(c) 2008 CSA. All rights reserved. 

[File 634] San Jose Mercury Jun 1985-2008/Jun 14 
(c) 2008 San Jose Mercury News. All rights reserved. 

[File 636] Gale Group Newsletter DB(TM) 1987-2008/Jun 1 1 
(c) 2008 The Gale Group. All rights reserved. 

[File 810] Business Wire 1986-1999/Feb 28 
(c) 1999 Business Wire . All rights reserved. 

[File 813] PR Newswire 1987-1999/Apr 30 

(c) 1999 PRNewswire Association Inc. All rights reserved. 



; d s 

Set Items Description 

51 349 S ( ( (TECHNICIAN? OR AGENT? OR RESOURCE? OR OPERATOR?) (5W) 
(SHIFT? OR SCHEDULE? OR "ON DUTY" OR AVAILAB?) ) (S) (SERVICE OR SUPPORT OR 

SALES OR ASSISTANCE OR REPAIR?) AND ( (DISPLAY? OR LIST OR LISTING OR PRESENT?) 
(7W) (CONTACT () INFORMATION OR TELEPHONE OR EMAIL OR PAGER OR ADDRESS))) 

52 226 S SI NOT PY >2003 

53 157 RD (unique items) 

54 1 S S3 AND TIME OZONE 



S5 14 S S3 AND (TIME OZONE OR (GEOGRAPHIC? () (REGION OR LOCATION)) 

OR (TIME (2N) CALL) ) 



